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7KDQN\ RX IRUN RXUIQIMHVAQ NMRIQIQ) \WH , FOMYH 0 XEMS FDGHP \ 7AWV H DUH GRNQ) |RABBIQMG A
Z KR VKDUH IQ RXUEHIHV DQG SURP IVHV \R RQRXUMDP : H EHDHYH \WDVWR GHIYHUWH EHVWBRWE®!

RXWWRP HV IRURXUSXSI® Z H QGHHG WH W KVSHRS®! LQ RXUMDP  DFKIHYIQ) WHUEHVMOQ \WH W KWIRBN
© H FROUGHURXUM \IR EH RXUJ UDMNDWHWDQG MY KXIHO [P SRUDIQAR XV \WDWRXUMM [HHOYDOHG
UHFRJ QVHG DQG KDYH IXQ@) DQG UHZ DEQ) FDUHHY © H SURP VH R

« 9DOH\RX

« ,QMWIQ\ RX DQG\ RXUFDUHHU

6 XSSRWYRX \R UHDFK \ RXUSRMQIDO

« 3URYIGH\ RX Z W DQDP D) IQJ DP RXQIR RSSRUNQUIA

e 7UDWRXIDLO FROMMA® DQG Z W BHVSHRPWR WDV RX IHHOHP SRZ HIHG \R EUQY)
\ RXUDXWHQUE VHD\R Z RN

*  6XSSRWYRXUZ HEHQ)

& RMERIMRQ WDP Z RN DQG GHAFDWMG B DQG GDGHWY HQVXUH WDVWXSSRWRSHIDMY DWP DQ. BIYHY DQG
LQFOGHV D YDUHW Rl SURHVWIRQDOCHYHBSP HQWZ KIFK Z L@EH EHVSRNH R\ RX : H DQY RUN R HWHUWR VKDUH
VSHADOANEHVSLDRIFH DQG NQRZ BIGIH  DQG Z H Z RUINWRI HIKHUWR VXSSRWDQG FKD@IQ) H HDFK RKHU

© HNQRZ \KDVWKLY LQYHWWMG DSSURDFK BDGV VR KDSS\ SDWIRCDW BT DQG IQ WD Z HOLRXQEHG KDSS\
FKLGUHQ Z KR VAMYH R DFKIHYH \WHUEHWNQ DODVSHAW Rl VFKRRODH

© HKRSH WDW RX 110G HYHY WIQJ \ RX GHHG LQ KLY EURFKXUH DQG Z HBRP H\ RX R J HWQ\RXFK Z WK XV VKRX@
\ RX KDYH DQ. TXHIRQ/

- DP HV 5 RDFK
&( 2
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7KH ,QFOMYH 0 X@& FDGHP \ 7 IXWWE DV HABEQAKHG [Q - HDUHDJURXS Rl SUP DUV VFKRRY Z RINQJ
\RJ HWHU\R P SURYH DQG P DIQEIQ KLJ K HEXFDMRCDOABIQEDUBY DQG RITHUQH RSSRUMQUAY | RURXURKIGUHQ DQG
\WH FRP P XQW DV D Z KRB 2 XUVFKRR® DOVKDUH WH EHIH \WWDWD QXUWUQ) DSSURDFK 1 DWKH KHDWR
VXFPHW DQG Z H SXVWKH P HQBOKHDIK DQG Z HBHQ) R RXURKIGUHQ SDUHQN DQG BT DVWKH FHQRH R KLY
+DSS\ FKIGHQBDY KDSS\ NI \MUYH KDSS\ SDUHQW EXIGS D FRP P XQW DQG WDV Z KDWZ H AMYH \R
DFKIHYH

$OR RXUVFKRRY DUH VAXDMG Z WIQD P 1B Rl HDFK RMHUDQGR! :  DWRUG \RZ Q FHQWH Z KIFK KDV H FHBIQW
WDQVSRWIENY \R & HOADO' RQGRQP DRUDLSRWDQGWHO ~ DQGO  ( DFK VFKRRAY UFK® GYHYWH DQG
FKICUHQ Z W GLLIHIHQADQI XDI HY - EXGMUHV DQG UHDI IRQV BDUD \RI HWHUIQ KDUP RQ

7 KH VRKRRY P DIQEIQ \WWHURZ Q FEDUICHQMW KRZ HYHU Z RINQJ FRERIDIWHO Z MIQ D WKWW\P HDQV \KDW
\KHUH LV D KXJH DP RXQAR RSSRIXYQW DQG VXSSRWRUMMT 1Q HDFK VRKRRO

2 XUYHTH V DG 3 WRP LVHV

© HEHOHYH \WDW
« KDSS\ FKIGUHQ BDWD)

« KDSS\ M \WUYH

« KDSS\ SDUHQN EXIG D FRP P XQW

© H SURP IVH \WDWAKLGBUHQ IQ \WH 7 \WZ [

IHHOZ HBRP H YDOIHG DQGYDIH

GHYHBS RAMEQAQ) DFDGHP IE DQG VRADANGY

KDYHIXQZ KIGWRMIQ) DQ IQNOVE ®YH Rl GDUQQ)
_UVSHRVIDQG FHBEWDM HYHWY RQHIV VP LOUMAY DQG GlLIHHQRHY
EXICG OV KHDGK\ AHOMROVKISVIOQG VXSSRIWCHE R

HQI DIH Z 1\ DQG FRQUEX\M VXEWBQID® \R WHUGFDERP P XQW




KDWZ H RITHURXUHP SR\ HHV

VWY KXIHO 1P SRUBQAR XV \KDWRXUMMI | IHHOYDAHG UHFRI QVHG DQG KDYH IXQ@R) DQG UHZ DWEQ) FDUHHY/
: HWHUHRMH RIHN\ RX WH IRGRZ 1Q) EHCHIIW

9HQ) SDUARI D FRP P XQW

7 KHUH IV QR EGHSUQARUD VFKRRAQ RXU7 WWIOAMDG Z H DUH D IDP 1® R VKRR \WDVWKDUH D SKIRVRSK\  $ IDP 1O
R VFKRRY \WDW/KDUH D Z HDGK Rl H SHWYH GDCHY \MDFKHY DQG VXSSRWAMIT $ IDP 1O R VFKRRY \WDWZ RUN

\RJ HWWHUIRUWH EHCHIMRI DQFKI@UHQ DRLIRW RXU7 AWMWS 1DP 1O Rl VRFKRRY \KDVWRI HWHUDUH VAIRQI HUMKDQ \WH VXP
R RXUIQAYIGXDCSDW

$ VWWRQJ FRP P IW? HQWIR &3'

: HSURP IVH W VXSSRWY RX \R EH \WH EHVW RX FDQEH E\ P DNQJ P D] [P XP XVH R \ RXUH MY WN@ DQG
FDSDEIMMA DQG SURYIAQJ \ RX Z 1\ D Z IGH IDQIH R VWRQ) SURIHWIRQDOGHYHESP HOWRSSRUNQMAV 2 XUIQQRYDWYH
DSSUDVDCBURFHW GRHV QRWRQFHQRDW RQ [IRE \BLI HMTEXVKHSV \ RX DFKLHYH \ RXUIX@SRMQIDADQG BHDOVH \ RXU
FDUHHUDVSILDVMRQY |, WRPXWHV RQ EHVSRNH J RDY' Z IWILQ D SHYRQDIVHG FDUHHUSOQ 0 DQ R RXUWDFKHWY JURZ

Z MIQWH 7 DOMADQG P RYH IURP LQMDOMDFKHUMDIQQ) R BDGHWAKIS SRMRQY © H VXSSRWYABH \IR DFFHW D IXQVXIVM
R 134 V DQG DSSUHQIFHVKLS SURIWDP P HV 7 KHVH RSSRUNQMAV SURYIGH AKPMUHG GHYHESP HQWKURXI K UAVHDUFK
EDVHG DQG HYIGHQFH IQRWP HG SIDPWFH GHIYHBHGRYHU  + P ROKV

) X@VXSSRUNRU( &7V

© HRIHURXU( &7V EHVSRNH VXSSRWDQG P HQRUQ DV Z HODV \WH RSSRWNQUV R Z RUN Z M AT DFURW \KH 7 ADW
\WH VDP H FDUHUMBUH $@( &7V HQIDJH Z W RQRQI SURHWRQDOGHYHBSP HOADQG VXSSRIWLRP H SHW
SUDRMRCHY DQG P HQRWY 2 XU( DU &DUHHY) UDP HZ RINILY GHIYHUHG B\ %43 UDPUEH 1 HE RN

$ Q LOORYDWYH DSSURDFK \R GDLOLQU

2 XUFXUIEXGP V DUH GHVL) GHG R EH UHBIYDQWDQG UHSUMVHQBMYH Rl RXUFRP P XQUAV 7KH KDYH DQHP SKDVV R
HQR\ P HOAFUHDAWIW DQG FKD@IQIH |, W/ WH GUYHUI RURXURKLGIUHQ R H| SHUHQRH D VHQWH Rl EHBQILQ) IQRXU
VFKRRY DQG FRP P XQUHV 7 HDFKHY SURYIGH RSSRUMQUHV IRUSXSIOBIG BDUIQ) Z KIFK XGP DWO GDGV\R DIHGR 1RU
)

6Wil 9RIFH

2 XU7 KWYAMT IRXP ICFAGHY WL TURP DRUIRW WH 7 IXWAZ KR P HHWEHI XOWD 1Q RGHUMR 1Q GHCOFH WH VARDWMI LE
AUHARQ R WH 7 AW KIOWEHQ] SDIWR WH GHAMERQV Z H\BNH WDWH THRWRXUMM T RXUSXSIOY DQG WHUIDP 10V

3 HQVIRQ 6 FKHP H
7KH 7 HDFKHY 3 HOURQ6 FKHP H DQG \WWH / RFDTF RYHLGP HOMB HOVMRQ 6 FKHP H DUH R R \WH P RWA HCHUIRXY SHOVRQ
VFKHP HV IQWH FRXQN  $ @HP SE\ HHV DUH RS\WMG [Q DX\RP DUFD® R RQH RN \WHVH \EZR VFKHP HV 2 QDYHIDIH Z H

FROMEXW \R WDFKHWY SHOURQV DQG R\ RXUVXSSRWWAB SHOMRQ

" IYHWH: RUINSOFH

: HDUH FRP P WG \R HOFRXUDILQI HTXIW GLYHWAW DQG LQFGMRQ DP RQJ RXUZ RINRUFH / DXUDQRH + DICHY GDGHWY
NRICHG \WH ILAWFRKRWR! \WH * UHDVWE HSUMVHQIMRQ 3 IRTUDP P H KRWMG E\ + HW IRU HDWIQ) 7KV (', IRXP
SURVIGHG D VDIH VSDFH | RUEUDYH GVFXWWIRQ DURXQG GVRUP LODMRQ DQG LQFOMRQ : H SURP IVH \R WHDWAYHY A
P HP EHUIDL® FROUMMQ® DQG Z W BHVSHRWR WDW RX 1HHOHP SRZ HUHG R EUQJ \ RXUDXWHQIFE VHD\R Z RN




HE&EHQI DQG 6 XSSRWV

: HRIHUDOAEAI D WQIH R SK\ MFDMDQG P HQRCKHDAK VXSSRWKIURXI K RXUSOQ Z I \KH 6 FKRRCH GYIVRUY
6 HYEH

2 XU6$6 SOQLQFOGHV VXSSRWRU

e 1 XWH 6 XSSRWS HYIEH

o  &DQFHUDQG & KIRQE ,@HW 6 XSSRW
. &RXQHIY 0 IQEX@HW

e 3K VIRKHDS\

e : HIKW DQDIHP HOW

e * 3 3KRQH & ROUXGEBMRQY

. 3UWYDW 0 HAFDB HYIEHV

e 0 HORSDXVH 6 XSSRW

e 6WHI: HEHQ &@FV

$ FFHWIEGH KRXUW/ D GD\ GD\VD\ HDU

‘HOOEHLQJ :HHNHQG

,QWH VXP P HUWMP ZHW W VFKHGX®I RXURFFDMRQDOGD V VR WDWABAT JHAD D\ ZHEBHQ) Z HHNHQG
R J LYH \WWHP VHOHV D FKDQFHWR JHWDZ D UHAWADQG UHD{

JUHH WHD DQG FRIIHH
7HD DQG FRIIHH | DAQAYV DUH [WHH i DA \WKURXI KRXVWKH GD\
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0\ QP HWV( PP D3HJRGDQG, KDYH EHHQZ RINQ) DAKHW 7UHH 6 FKRRARUMI \ HDWY/ |
ADWMG KHUH DVDQ1 4 7 DQGDP QRZ GDAQ) : UMD DQG &RP SX\WQ DV Z HODVWH<HDU DQG
WDP 7 KH RSSRUMQUAV \R JURZ D& KHW 7 UHH DQG Z WILQ \WH \WKWWDUH UHDA® DYDIDE®! DQG
HQFRXUDI HG DQG, KDYH IHOWXSSRWMG HYHY VWMS R\WH Z D\ %HQ) DQ LQFGMYH WKWKDV P HDQW
\KDW KDYH Z RUNHG Z MK \MDFKHLY DQG ®DGHWY 1Q %HHRKIIHT DQG/ DXUHQFH + DIQHV DV Z HODV P\
RZ Q VFKRROUAVX@GY LQKLIK TXDONV SURHVWRQDOGHYHEBSP HQNVRUP \ VHDIURP \WH P DQ. YREHV
\KDWP DNH XS RXUFRP P XQW ( DFK VFKRRCKDV WHURZ QHKRV P HDQQJ Z H NHHS RXURZ Q
IGHQIM Z KIGVWKDUQ) YDOHV DQG IHHER XQUMG DFURW \KH WKVWE KHWY 7 UHH VXSSRW P H
JXIGHV P HDQG SURYIGHV P H Z W WH P HDQV \R GR\WH IRE , ®YH\R GR 7 RIHWHUZ H HQUXUH WDW
FKICUHQ DUH KHDUG YDOIHG DQG ®YHG

0\ QP HLV2 MD* XQQHUDQG , KDYH EHHQ\WDFKIQ) DW DXUDQFH + DIGHV 6 FKRRORUHI KW HDW |, DP
D<HDU FOW \WDFKHUDQG, DP |RUMQDW HQRXIK R Z RN Z W \WH P RANGQFUHGE®! \WDP |, QU@
\ABUWMG DW DXUDQFH + DIGHV DV D FRYHUMWDFKHUEHIRUH , ABUMG P\ SHUP DQHOWFOWURRP URBI :  WIQ
DZHN, NQHZ \WDW KDG P DGH D JUDWAKRIEH 7KLV IV RQH R \WWH P RWWADUQ) DQG QXWMUKQ) VRKRRY
KDYH VHHQ DQG WH Z HEHQ) R WH FKIGUHQLY R WH XSP RWP SRUBGRH R DOABIT P HP EHWY , KDG
EHIXQP\ 14 7 \ HDUDWDCQRKHUVFKRROKRZ HYHUWH VXSSRIWDQG WDIQQ) Z DV SRRUDQG, NQHZ \KDW
KDG R 1LQG VRP HZ KHUH \WDVWZ RX@ KHS P H \R WDFK \R WWH EFVARI P\ DELOIA / DXUDGFH + DIQHV JDYH
P H\KY RSSRUMQW 7KH VXSSRWDQG&3'  \WDVWKDV EHHQ RIIHUHG R P H DWKH VFKRROKDV EHHQ
SKHQRP HODODQG GG QRWARS ZKHQP\ 147 \ HDUZ DV FRP SBMA , KDYH UHFHLYHG P HQBICKHDGK! 1AV
DIGWDIQQ) R KHS VXSSRWYABIT DQG SXSI® DV WLV IV VRP HKIQJ Z H DUH SDMRQDW DERXVWDV D
VFKRRO, DP D AlAI JRYHURU WKLY RSSRUNMQW KDV GHYHBSHG P\ NQRZ BIGI H DQG XQGHWABQAQ) R
\KH VDM LE DAXHV 1DFIQ) WH HGXFDMRQ VHRRU

, KDYH SURJ UMMWVHG WURXJ K \WH VFKRRODQG KDYH EHHQ J LYHQ \WWH VXSSRW
DQG RSSRUMQUAV \R DFKIHYH P\ JRDCR EHQJ . 6 ®DG 7KLV KDV DOR
KHSHG P H\R EHFRP HDQH WDQ 6 P RGHIDRUIRU+) / , KDYH
UHFHQ® ILQVKHG DQ ( UDVP XV SURVIPWVERRN.Q) DWP HQIBCKHDGK DQG
ZHEBHQ) IQVFKRRY $V SDIWWR WLV SURVIFW Z DV DEGI\R WDYHOR ,\DIO
DQG 6 SDIQ Z W FKIGUHQ Z KHUH Z H VSHOMP H GRNQ) DVWKH SURYIMIRQY
IRUZ HEEHQJ DFURW ( XURSH
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5 HVHDURK \WH VFKRRO 2 XUVFKRRCZ HEVIWM DUH D J UHDVWSOFH \R VW7 KH. VKRX@ JLYH\ RX DQ
XQEHYADQAQ) R \WH VFKRRCHIKRY W FRQM WUHVX®V GDVB DQG D N WK \WHUP RAMHFHQAR I\ANG
UHSRWV, W/ DZ D\ V Z RO YIMMZ) \WH VFKRRCEHIRUHKDQG 1L \ RX FDQ 7K1V Z @I LYH \ RX \KH
RSSRWYQW \R P HHVWKH ABII DQG FKIGBUHQ 2 XUVFKRRY KDYH D VRADCP HAD SUAVHQFH VR IRTZ
\WHU) DFHERRN DQG 7 Z MMUDFFRXQN

) IWANVP SUAMRQY FRXQA  UHW DSSURSUDIM® DQG EH 1UHQED DQG SROM . HHS XS \R GDWM Z W \KH
QHZV <RX DUH @HO \R EH DVNHG D TXHWIRQ Z KIEK SURP SW\ RX R GHP ROADW WDV RX NHHS
DEUHDVAR FXUHQADI DILY Z MLQ WH HGXFDMRQ VHRRU 6 RP H JUHDWRXUFHV DBH\WH 7( 6 ' I( DQG
%968 ( GXFDIRQ $QKDYH 7 Z WKUIHHGY WDWRHHS \ RX IQABIQ® XS \R CDM

7 KIQN DERXWIXHVWIRQV\ RX P D\ EH DVNHG 7 KHVH Z I@IQFOIGH TXHVIRQY RQ\RSIEV VXFK DV
FOWURRP P DQDJ HP HQVEHKDYIRXUVDMI\  DQG VDIHI XDUEQ) FKIGUHQ

5 HVSRQUHV / MMQWR \WH TXHVWIRQ DVNHG 0 DNH VXUH\ RX NQRZ. Z KDVWIKH IQMYIHZ HUZ DOV \R
NQRZ $ VN IRUFQULEDMRQ 1L \WH TXHIRQ L QRWFBDU ( QUXUH\ RX GIDZ RQ\ RXURZ QH SHUHGQFH
7 KIQN DERXWH DP SBV R P HV Z KHQ\ RX KDYH KDG \R GHDCY W WH VIWDMRQ\ RX DUH EHQI DVNHG
DERXWKRZ \ RX KDQGBIG IWKRZ. VXFFHWIXQ! RX Z HUH DQG Z KDVW RX GDUWURP WS HP HP EHUWR
FRQYH D GHVILH\R Z RINZ W FKICRUHQ 0 RWWRI D@P DNH VXUH\ RX DUH VH@RJ \WWH SURGXPWK< RX

3UWHSDUH ' R\ RX KDYH D P HQRU\ RX FRX@ DVN IRUD SUDRIFH IQMYIHZ " & KRRVH VRP HRCH\ RX
NQRZ \WDWZ 1@ LYH \ RX KRCHWWHHGEDRN

7HDFKIQ) D BMVRQRUBDAQJ D SXSICDRIYIW IV YHY FRP P RQ <RX VKRX@ KDYH KDG \WH GHEA®' R
Z KDWY/ H SHRWG DQG WP H VR SUHSDUH ' RQWEH DIUDIG \R DVN IRUKHS DQG WIEN Z M\ RXUGRUP DO
VIVBI R WDFKIQ)  RCQH WDWZ RUW Z HOIRU\ RX EXWEH DZ DIH R KRZ \R P DNH\ RXUBMRQ
RAMEQAQ) 2 EVHIYHY Z LOEH GRNQ] DWZ KHWHUWH FKIGUHQ P DGH SURJUAW [QWWH DUHD \ RX

Z HH WDFKIQ) \MHP 1Q




